Services Provided by CHRLA...

Investigate Fair Housing Complaints

Testing of Rental Properties

Fair Housing Audit

Fair Housing Training

Educational Forums

Provide informational brochures

Tenant/Landlord information
and referral services

The services provided by CHRLA will
ultimately result in furthering equal
housing opportunities to all persons
regardless of protected status. The
investigation of housing discrimination
complaints will enable CHRLA to
intervene in situations where
discrimination is occurring, educate the
housing provider, and potentially limit
the harm to the complainant. By
conducting random tests on rental
properties CHRLA will identify
discriminatory practices, educate the
housing providers and prevent future

violations.
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The Center for Human Rights Law &
Advocacy (CHRLA) is a public non-
profit 501 (c)(3) agency established in
1997. CHRLA’s specific purpose is to
provide charitable assistance to and
public support for promoting the public
health, safety, peace and tranquility
through the establishment and
implementation of programs which
identify and seek to eradicate
discrimination and promote tolerance of
the diverse culture, ores, lifestyles, and
beliefs in order to achieve and maintain
harmony and realize equal opportunity.
As the non-profit arm of the Regional
Human Rights/Fair Housing
Commission (Commission), CHRLA
shares the Commission’s extensive
experience in promoting fair housing

through enforcement and education.

Fair Housing Training and Educational Forums

Presentations will include information regarding:
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Education and Outreach will be provided to:
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Identifying fair housing complaints

The procedures used to investigate

complaints

How and why tests are used

Available remedies

Resource referrals

Members of the Housing Industry

Apartment Owners

Social Service Agencies

Management Companies

Senior Community

Low or Moderate income persons

Participants at workshops and
presentations will sign in and will be
provided with a survey to assess the
level of satisfaction they experienced
while attending one of our education

and outreach activities.

These surveys will help us to

improve the quality of our services.




